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Statement of Intent  

This remote learning policy has been written as guidance for staff and parents during the 
COVID-19 Pandemic. It sets out the systems and technology that staff will use to keep the 
learning experience going for children, and details how they can be used effectively and safely, 

while allowing for the differing needs of families. The school’s usual Online Safety Policy and 
Acceptable Use Agreements still apply at this time but this policy is an addendum in these 
unprecedented circumstances. 
 
At St Mary’s we understand the need to continually deliver high quality education, including 

during periods of remote working – whether for an individual pupil, a class or a bubble. We 
recognise the importance of maintaining high expectations in all areas of school life and 
ensuring that all pupils have access to the learning resources and support they need to 

succeed. 
Through the implementation of this policy, we aim to address the key concerns associated 
with remote working, such as online safety, access to educational resources, data protection, 

and safeguarding. 
 
This policy aims to: 

 Minimise the disruption to pupils’ education and the delivery of the curriculum. 

 Ensure provision is in place so that all pupils have access to high quality learning 
resources. 

 Protect pupils from the risks associated with using devices connected to the internet. 
 Ensure staff, parent, and pupil data remains secure and is not lost or misused. 

 Ensure robust safeguarding measures continue to be in effect during the period of 
remote learning. 

 Ensure all pupils have the provision they need to complete their work to the best of 
their ability, and to remain happy, healthy, and supported during periods of remote 
learning. 

 

Our Approach: 
Keeping regular learning going during the period that schools are closed is of great importance 
to reduce the impact on children’s education, however we understand that everyone’s 

circumstances at home will be different. Some families have one child to support while others 
have several. Some families have one device to share while others may have more – and 
some things may work differently on different devices. Some parents will have plenty of time 

to help their children learn, while others will be working from home and may have much less 
time and some children will be able to work more independently than others or need greater 
challenge. 

 
Due to this we will offer a variety of daily remote-learning activities as per government 
guidelines but be understanding that pupils may not always be able to complete them all. We 
appreciate that some families won’t be able to engage with the full timetable, and in this case 

suggest they focus on key learning priorities to try to reduce the impact on children’s core 
Maths and English skills. Please support your child as best you are able. 

 

Roles and responsibilities 
The governing board is responsible for: 

 Ensuring that the school has robust risk management procedures in place. 
Ensuring that the school has a business continuity plan in place, where required. 

 Evaluating the effectiveness of the school’s remote learning arrangements. 
 

The headteacher is responsible for: 

 Ensuring that staff, parents and pupils adhere to the relevant policies at all times. 

 Ensuring that there are arrangements in place for identifying, evaluating, and 
managing the risks associated with remote learning. 



 Ensuring that there are arrangements in place for monitoring incidents 
associated with remote learning. 

 Overseeing that the school has the resources necessary to action the procedures 
in this policy. 

 Reviewing the effectiveness of this policy on an annual basis and communicating 
any changes to staff, parents, and pupils. 

 Arranging any additional training staff may require to support pupils during the 
period of remote learning. 

 Conducting reviews of the remote learning arrangements to ensure pupils’ 
education does not suffer. 

 
The health and safety officer is responsible for: 

 Ensuring that the relevant health and safety risk assessments are carried out 
within the agreed timeframes, in collaboration with the headteacher. 

 Putting procedures and safe systems of learning into practice, which are 
designed to eliminate or reduce the risks associated with remote learning. 

 Ensuring that pupils identified as being at risk are provided with necessary 
information and instruction, as required. 

 Managing the effectiveness of health and safety measures through a robust 
system of reporting, investigating, and recording incidents. 

 
The Data Protection Officer is responsible for: 

 Overseeing that all school-owned electronic devices used for remote learning 
have adequate anti-virus software and malware protection. 

 Ensuring all staff, parents, and pupils are aware of the data protection principles 
outlined in the GDPR. 

 Ensuring that all computer programs used for remote learning are compliant 
with the GDPR and the Data Protection Act 2018. 

 Overseeing that any ICT equipment used for remote learning is resilient and can 
efficiently recover lost data.  
 

The Designated Safeguarding Lead is responsible for: 

 Attending and arranging, where necessary, any safeguarding meetings that 
occur during the remote learning period. 

 Liaising with the ICT technicians to ensure that all technology used for remote 
learning is suitable for its purpose and will protect pupils online. 

 Identifying vulnerable pupils who may be at risk if they are learning remotely. 
 Ensuring that child protection plans are enforced while the pupil is learning 

remotely, and liaising with the headteacher and other organisations to make 

alternate arrangements for pupils who are at a high risk, where required. 

 Identifying the level of support or intervention required while pupils learn 
remotely and ensuring appropriate measures are in place. 

 Liaising with relevant individuals to ensure vulnerable pupils receive the support 
required during the period of remote working  

 Ensuring all safeguarding incidents are adequately recorded and reported. 
 

The SENCO is responsible for: 
 Liaising with the IT technicians to ensure that the technology used for remote 

learning is accessible to all pupils and that reasonable adjustments are made 

where required. 

 Ensuring that pupils with EHC plans continue to have their needs met while 
learning remotely, and liaising with the headteacher and other organisations to 
make any alternate arrangements for pupils with EHC plans and ISPs. 

 Parents understanding that those children who have learning support for all of 
their school hours (32.5 hours) will have some suggested activities sent by 



their class teacher as suggested by specialist support teachers; however due to 

their level of need, most of this will need the support of an adult. 
 Identifying the level of support or intervention that is required while pupils with 

SEND learn remotely. 

 Ensuring that the provision put in place for pupils with SEND is monitored for 
effectiveness throughout the duration of the remote learning period. 

 
The SBM is responsible for: 

 Arranging the procurement of any equipment or technology required for staff to 
teach remotely and for pupils to learn from home. 

 Ensuring value for money when arranging the procurement of equipment or 
technology. 

 Ensuring that the school has adequate insurance to cover all remote working 
arrangements. 

 
The IT technicians are responsible for: 

 Ensuring that all school-owned devices used for remote learning have suitable 
anti-virus software installed, have a secure connection, can recover lost work, 
and allow for audio and visual material to be recorded, where required. 

 Ensuring that any programs or networks used for remote learning can effectively 
support a large number of users at one time, where required, e.g. undertaking 

‘stress’ testing. 
 Working with the SENCO to ensure that the equipment and technology used for 

learning remotely is accessible to all pupils and staff. 

 
Staff members are responsible for: 

 Adhering to this policy at all times during periods of remote learning. 

 Reporting any health and safety incidents to the health and safety officer and 
asking for guidance as appropriate. 

 Reporting any safeguarding incidents to the DSL and asking for guidance as 
appropriate. 

 Taking part in any training conducted to meet the requirements of this policy, 
including training on how to use the necessary electronic equipment and 

software. 
 Reporting any dangers or potential dangers they identify, as well as any 

concerns they may have about remote learning, to the headteacher. 

 Reporting any defects on school-owned equipment used for remote learning to 
an ICT technician. 

 Adhering to the Staff Code of Conduct at all times. 
 

Parents are responsible for: 
 Adhering to this policy at all times during periods of remote learning. 

 Ensuring their child is available to learn remotely at the times set out in 
paragraphs 9.1 and 9.2 of this policy, and that the schoolwork set is completed 
on time and to the best of their child’s ability. 

 Reporting any technical issues to the school as soon as possible. 

 Ensuring that their child always has access to remote learning material during 
the times set out in paragraphs 9.1 and 9.2. 

 Reporting any absence in line with the terms set out in paragraph 9.6. 
 Ensuring their child uses the equipment and technology used for remote learning 

as intended. 

 Adhering to the Home School Agreement at all times. 
 
 

 
 



Pupils are responsible for: 

 Adhering to this policy at all times during periods of remote learning. 

 Ensuring they are available to learn remotely at the times set out in paragraphs 
9.1 and 9.2 of this policy, and that their schoolwork is completed on time and 
to the best of their ability. 

 Reporting any technical issues to their teacher as soon as possible. 
 Ensuring they have access to remote learning material and notifying a 

responsible adult if they do not have access. 

 Notifying a responsible adult if they are feeling unwell or are unable to complete 
the schoolwork they have been set. 

 Ensuring they use any equipment and technology for remote learning as 
intended. 

 Adhering to our School Behaviour Policy at all times. 
 

 

Remote Educational Provision for Whole Classes 
In the event that a whole class, Key Stage or whole school have to self-isolate, Class Teachers 
will post weekly timetables on Microsoft Teams for KS1 and KS2 and Tapestry for the EYFS. 

This will outline a range of daily learning activities which will as much as possible, link to our 
long-term curriculum plans and the learning children would normally be doing in school, while 
being adapted to suit remote learning and make use of ready-prepared high-quality online 

materials. 
 
The government minimum expectation for remote learning is for schools to provide 

 Key stage 1 children: 3 hours a day, on average, across the school cohort, with less 
for younger children 

 Key stage 2 children: 4 hours a day 
Our remote-learning curriculum will be delivered through a mix of live and pre-recorded video 
input, links to other website content and on and offline tasks (in any order and at a time that 

suits across the day). Opportunities to join in with time-scheduled LIVE events will be 
highlighted, for example Live Lessons, Assemblies etc.   
 

Staff will give regular feedback comments and encouragement on the learning platform, as 
well as through whole-class feedback opportunities. Other optional events and enrichment 
activity ideas will be posted to help keep the children engaged and enthusiastic, as well as 

supporting their social interaction and physical and emotional wellbeing at this time. Staff will 
monitor children’s engagement with activities and Senior Leaders will contact parents of those 
children not engaging to discuss how we can help. 

 
Interaction:  
 

We are keen to make remote learning an interactive experience through the use of live 
lessons, submission and sharing of work by children and delivery of feedback from teachers, 
as well as opportunities for pupils and families to compete, interact and collaborate, for 
example through j2e, enrichment ideas and competitions, etc. We will provide regular live 

lessons and face-to-face contact opportunities for children, to maintain a sense for them of 
being part of a class. We will use the Microsoft Teams Video Conferencing tool to do this.  
 

While teaching a primary-age class this way presents its challenges, we are hoping we can 
use it to deliver high quality explanations and maintain enthusiasm and engagement though 
interaction with teachers and classmates. Communication between staff and pupils / families 

must be through the authorised school systems above. It should follow the usual rules outlined 
in the Online Safety Policy and Acceptable Use Agreements. Due consideration should be put 
in by staff before sharing photo or video as to whether there are any issues regarding 

reputation, professional conduct, online safety or other safeguarding. We would strongly 
recommend that staff avoid using personal devices and only use school provided equipment. 



 

In order to protect both children and staff, we require that if you wish to take advantage of 
these opportunities on Microsoft Teams, you agree to the following:  
 

 You must log in with the account set up for your child by the school  

 An appropriate adult must remain nearby during video or conference calls to support 
with behaviour and engagement and ensure children are safe and using it 
appropriately.  

 Children should take part in the meet up in a suitable communal environment (not a 
bedroom) and must be appropriately dressed (uniform isn’t necessary, but they should 
be fully dressed in clothing that covers top and bottom half of the body). 

 All members of the household must be aware that the meeting is taking place and 
make sure they are also suitable dressed and use appropriate language and behaviour 
when nearby or in the background. Microsoft Teams has a built-in option to use a 

virtual background - you may feel this is an appropriate feature to turn on.  

 You must make sure you and your child have ‘logged off’ the call correctly once it is 
finished - before turning off any devices.  

 You and your child will not try to contact any staff using these online tools outside of 
the pre-arranged meet ups which will be arranged through Microsoft Teams. If you 

need to contact staff for any reason you can email the teacher directly or contact the 
school office.  

 Screenshots, photos or recordings of Microsoft Teams meetings must not be made and 
meeting links must not be shared with others. 

 

We will ensure that:  
 

 Staff will ensure appropriate security settings are in place for the meeting. They will 
ensure that access is only granted to the expected registered users invited with a 
password or direct link. Screen sharing, file-sharing, annotation and chat will be 
restricted.  

 Staff must not be alone with a child on a Microsoft Teams meeting. Either a parent or 
other children should be present.  

 Participants will be held in a virtual waiting room while their identity is confirmed. Your 
Zoom account must clearly identify you by name and renaming during the meeting will 
not be allowed. Participants’ audio or video may be muted until appropriate.  

 Staff will monitor appropriate use and users will be removed from the lesson if rules 
are not being followed. Staff will feedback to Senior Leaders and parents if there are 

any concerns.  

 Staff will stay in the meeting until everyone has ‘logged off’.  
 Staff and any other adults on the call (or in the background) will use appropriate 

language / behaviour throughout the call. By choosing to join a live lesson, you are 
demonstrating your consent to the above. If you have any questions or any concerns 

regarding live lessons then please get in touch. 
 
Additional support for pupils with particular needs 

We recognise that some pupils, for example some pupils with special educational needs and 
disabilities (SEND), may not be able to access remote education without support from adults 
at home. We acknowledge the difficulties this may place on families, and we will work with 

parents and carers to support those pupils with differentiated tasks, lessons from other year 
group materials, alternative methods of recording, additional resources and advice and 
support. Online intervention resources and small group Microsoft Teams sessions will also be 

used where appropriate. We encourage parents to get in touch if their children are finding 
things too difficult or easy and we will do what we can to make personalised adaptations. 
 

 
 



Safeguarding & Remote Learning: 
With the increased use of digital technologies that comes with remote learning, safeguarding 
implications need careful consideration.  
 

Parents are advised to spend time speaking with their child(ren) about online safety and 
reminding them of the importance of reporting to an adult anything that makes them feel 
uncomfortable online. While we will be doing our best to ensure links shared are appropriate, 

there may be tailored advertising which displays differently in your household or other changes 
beyond our control. Online safety concerns should still be reported to the Class Teacher or 
Senior Leadership Team. 

 
The following websites offer useful support:  

 Childline - for support  
 UK Safer Internet Centre - to report and remove harmful online content  

 CEOP - for advice on making a report about online abuse  
 
In addition, the following sites are an excellent source of advice and information:  

 Internet matters - for support for parents and carers to keep their children safe online  

 London Grid for Learning - for support for parents and carers to keep their children 
safe online  

 Net-aware - for support for parents and careers from the NSPCC  

 Parent info - for support for parents and carers to keep their children safe online 
 Thinkuknow - for advice from the National Crime Agency to stay safe online  

 UK Safer Internet Centre - advice for parents and carers  
 

If parents have any safeguarding concerns that need discussing, they can contact us 

on 020 7603 771 and one of our Safeguarding Leads get in touch. Staff should 
continue to be vigilant at this time and follow our usual online safety and 
safeguarding / child protection policies and procedures, contacting a safeguarding 

lead directly by phone in the first instance. 

 

Legal framework 
This policy has due regard to national guidance including, but not limited to, the 
following: 

 DfE (2020) ‘Keeping children safe in education’ 

 DfE (2019) ‘School attendance’ 
 DfE (2017) ‘Special educational needs and disability code of practice: 0 to 25 years’  

 DfE (2018) ‘Health and safety: responsibilities and duties for schools’  
 DfE (2018) ‘Health and safety for school children’  

 DfE (2016) ‘Children missing education’  
 DfE (2020) ‘Safeguarding and remote education during coronavirus (COVID-19)’ 

 DfE (2020) ‘Adapting teaching practice for remote education’ 
 DfE (2020) ‘Guidance for full opening: schools’ 

 

This policy operates in conjunction with the following school policies: 

 Child Protection and Safeguarding Policy 
 Data Protection Policy  

 Special Educational Needs (SEND) and Inclusion Policy 
 Behaviour Policy 

 Accessibility Policy 
 Teaching & Learning Policy 

 Assessment Policy 
 E-Safety Policy  

 Health and Safety Policy 

 Attendance and Punctuality Policy 

https://www.childline.org.uk/
https://saferinternet.org.uk/
https://www.ceop.police.uk/Safety-Centre/
https://www.internetmatters.org/?gclid=EAIaIQobChMI2Jm5saLS9QIVh7PtCh06Jg_OEAAYASAAEgLndfD_BwE
https://www.lgfl.net/default.aspx
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://parentzone.org.uk/home
https://www.thinkuknow.co.uk/
https://saferinternet.org.uk/


 ICT Acceptable Use Policy 
 Staff Code of Conduct 

 


